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CUSTOMER SENT THE FOLLOWING CORRESPONDENCE TO THE COMMISSION 

March 24,2006 

Arizona Corporation Commission 
1300 West Washington 
Phoenix, AZ 85007 

Re: APS Price Increase 

Ladies and Gentlemen: 

Our family of three adults understand the problem of rising costs as described by Arizona Public Service. 

What we are not sensitive to, however, is APS’s depicted need to resolve this problem with a sudden 20% rate 
rise (5% emergency plus an additional 15%). 

Rising costs have greatly impacted our housed also. But we have no way of increasing our income by 20%. 
Each of us already are working 60 to 70 hours a week, sometimes more. 

And so, we are concentrating on cutting (and we mean cutting) expenses. Our original attitude that we could not 
make such cuts has evaporated-gone ‘bye-‘bye. 

We surprise ourselves with what we accomplish when we evaluating “necessities,”sreamlining duplicate 
expenses, and just plain making life a little harder by “doing without” some “necessary” conveniences. 

We have no problem with a reasonable APS rate hike. But a sudden 20% increase is NOT reasonable. Perhaps 
another 3 or 4% on top of the emergency 5% is reasonable. 
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Beyond that, we urge APS to search their nooks and cra@ies for ’‘hidti@’’ expenses, for w a s  to tighten the belt 
by spreading duties among fewer employees, and by eliminating unnecessary “necessities”-advertising, 
sponsoring for-profit athletics, philanthropies donations which we realistically pay for, etc. In short, sometimes 
life just ain’t a rose garden, for any of us. 

We expect, and will be grateful for the Commission’s efforts to spread reality around in a mixture of fairness and 
discipline. 

Sincerely, 

*End of Complaint* 

Utilities‘ Response: 
N/A 
*End of Response* 

Investigator’s Comments and Disposition: 
Spoke to the customer on 03/29/06. I thanked him for his correspondence and told him that I have entered his 
letter into the official recerd at the Commission, and a copy will be sent to the docket. He thafnked me. CLOSED. 
*End of Comments* 
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